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care (17,18). In the context of dental healthcare, continwuity of care can be gleaned
from the findings presented in the National Oral Health Survey Report and The health
and welfare survey. Accarding to the data from The health and welfare survey 2015
and the 8th National Oral Health Survey in 2017, dental service utilizafion was less
than twice within 12 months, while most dental service utilization is dental treatment
{19,20). Interestingly, the Thai population still has a high oral health bﬁrden regarding
dental caries indices (DMFT) (20). Evidence indicates that dental healthcare faced
chatlenges related to the continuity of care, which could have had an impact on the
effectiveness of primary dental care (21). After the implementation of the Primary Care
System Act 8.E. 2562 (C.£.2019), numerous organizations have placed a priority on the
primary care level, including dental healthcare services. Dentists are mandated
members of the family medical care team which provides primary dental care at a
district ievel (17). However, there are no documents or studies addressing continuity
of care. It remains unknown whether dental professionals have effectively integrated
continuity of care in their practices. Consequently, this study aims to explore the
occurrence and identify factors associated with continuity of care in 2 government-
funded hospital dental departiment in the context of primary dental care in Thailand.
Understanding the existing situation and the contributing factors is important for further

developing primary dental care services.

5. JmgUszasdnniide (Objectives)
5.1 To explore the experience of dentists regarding the continuity of care in the
context of primary dental care in Thailand.
5.2 To identify factors influencing the continuity of care in the context of primary
dental care in Thailand. _

6. auuAgu (Hypotheses) (67%) (Optional)
H1: Factors relating to continucus care associate with dentists' experiences in
delivering continuity of care. _
H2: Factors retating to continucus care associate with dentists’ experiences in three
types of continuity (interpersonal, informational, and management)
H3: Dentists’ experiences in three types of continuity associate with their experiences
in delivering continuity of care.

l. « NIIMNSSSHsYuMtluey s,
(e vingrand)
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and integrated, covering health promotion, disease control, disease prevention,
examination and diagnosis, medical treatment, and rehabilitation, by a primary care
unit or a network of primary care units consisting of family physician and primary
health care provider team.,

9.1.3 Primary Health System

mechanism and procedures in coordination cooperation to provide prirnary
health care, with participation of governmental sector, local administration agencies,
private sector and the people sector, including transferring of service recelver and
data connection between care unit of primary, secondary and tertiary level

9.1.4 Primary Care Unit (PCU)

A care unit which has registered to provide primary health care under Primary
(are Systemn Act B.L.Z562.

9.1.5 Network of primary care units (NPCU)

Primary Care Units or care units which join and register as a network of
primary care units to provide primary health care under Primary Care System Act
B.E.2562.

9.1.6 Prirnary health care provider team =

Medical and heslth practitioner working together with family physician in
providing primary health care, including a person who has been trained in primary
health tc be an assistant in the performance of duties of family physician and the
aforementioned practitioners, as prescribed in the Notification of the Committee

9.1.7 Continuity of care (longitudinal continuity)

the frequency of a patient's visits to a particular healthcare provider within
a specified time.

9.1.8 Interpersonal continuity

A persistent and sustaining interaction characterized by a sense of
responsibility and mutual trust between a patient and a heatthcare provider.

9.1.9 informational continuity

transferring documented patient information among heatthcare providers or

various organizations to ensure the available records regardless of the patient's care

setting.
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dentists’ experience in primary dental care, and the enabling factor in
perception of dentists. '

10.2.5 Ainformation sheet will be obtained on the first page of the questionnaire.
Accessing the questionnaire signifies the participant's consent to participate
in the research through their action {Consent by action).

10.2.6 The data collection period spans three months, Offidal comespondence
witl be reissued once per month to Provincial Public Health Offices(PPHO}

" that have non-responsive participants.
10.3 Uszensuasnauen et (Poputation and Sample size)

Population is dentist who experienced in primary dental care within
government-funded hospital dental departments. According to the Primary Care
System Act B.E. 2562 (CE. 2019), primary healthcare providers team have their
registration documented by the Division of Primary Care Systems. Previous data
shows there are 2,080 registered primary care dentists. Using 2,080 as the population
and applying the sample size formula by Krejcie, RV. and Morgan, D.W. (1970), the
determined sample size is 325, According to Hoerger (2010), the dropout rate for
enline surveys is generally 10% (0.1). Sakpal (2010) recoinmends using the formula
N1 = n/(1-d) to adjust for this dropout rate, indicating that with a dropout rate of
0.1, the sample size should be adjusted o 542 individuals to adequately represent
the population.

10.4 inauAMsAmA {Inclusion criteria)
Dentists with a lst in family medical care teams of PCU/NPCU
- Dentists who have completed training primary care-focused postgraduate
programs, at least one of these programs:
O Family Dentistry 4-month course (Institute of Dentistry)
O Geriatric Dentistry 4&-month course (Thammasat University)
O Geriatric Dentistry Master’s Degree {Thammasat University)
O Primary care dentist 5 day (Chiang Mai University)
O Alternative primary care programs supported by the Ministry of Public
Health
10.5 wnainisfinenn (Exclusion ¢

e nsmnwﬁamsunaﬁé’ﬂuan us
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continuity of care will be assessed using the Chi-square test. Numerical factors
such as age and years of working experience will be tested using the Mann-
Whitney U test. As per existing literature, three types of continuity might arise
from certain factors; thus, logistic regression will be used to describe this
relationship. Additionally, regarding the experience of continuity of care
resulting from these three types of continuity, the Poisson regression test could
explain the prediction of the experience of continuity of care.
10.1 1 finsl¥nquauruviosmasn (Placebo)
This project does not contain this issue of concern.
11 Lﬂ‘%aﬂﬁa’ﬁauasmsm‘maawgmmmﬂ%aﬂa {Research tools and Validity/reliability)
The researchers used the index of item objective congruence (I0C) to validate the
questionnaires and oral examination sheets. These sheets have been validated by

three reviewers as follows.

gy Tedidvane ARKIA UARFILMUS anuiviney
1] ywgandailefu | Aususmddnungnsiey TABAIMITANG TG
dvinnuldnnTnTRANS LY
2. | wAymgasamia pRAGENTE U Y ARUEVIUNRRVERIERT
GITERR B1NIEAMTIVIURNTTYUTY UM INENAEULTAS
3. 1 wwgahdni qum fdrIemIngudnine Ty dninnundnUseiuguaa
wAnusefudenv e 1 wa 1 Tawdaudoslmi

The I0C score for each item rances from -1 to 1. An expert will evaluate
each ttem by giving a score of -1 for unclearly measuring the objective, 0 for unsure
measuring the objective, and 1 for clearly measuring the objective. If the item has
an average I0C score of less than 0.5, the item will be revised. The summary

opinions sheets of the three experts were shown in the appendices of this research.

12. \wsesiawnnd (MITedsiiuinisdlsunnd/ JaavisgUnanifltfivaw)
This project dees not contain this issue of concern.
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Participants in the research will be compensated through a random
distribution of Tesco gift cards. Those interested provided their anonymous
contact at the end of the questionnaire. The gift cards included ten valued at
500 baht each and ten valued at 200 baht each. After completing data collection,
the researcher will rendomly select the winner and notify the them via the
provided contact information, The winner will be contacted personally to obtain
their name and address for mailing the gift card. The researcher will cover all
shipping expenses.

168 mshveviaiensesvawa mnomairsiifuransenudaiionnan
Trsamsisy

If a participant gets affected because of research procedures, the researcher
will be responsible for all expenses.

149 nuiansdeyayprauastesaa T meteya/specimens Mddrunaaviuale
Aumsidy
Research data, including participant information and questionnaires, will be
stored securely in password-protected university cloud storage (MS OneDrive)
accessible only to the researcher and advisors. The electronic data will be
deleted from the cloud storage after the project has been completed for 5 years
to allow for revisions based on reviewer suggestions and to accommodate the
publication process. For further research about primary dental care, the ethical
approval will precede befora conducting further research. All data will be
destroyed 5 years after the completion of the research project.
14.10 UMU MBI

This research does not contain this issue.
14.11 swyneavideanmitidaussesgusunsdinisifvuuuiidusu

This research does not contain this issue.

15. Usslomifimminal#surnaranating/denn (Expected Benefits)
15.1 Vsrlovilnumsewiofid192338s (Direct benefits to participants)
- SEPTNNNTIAE (During the study)
The insights shared by participants, representing frontline staff, offer valuable

perspectives for assessing the actual situation of continuity of care in context of
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16.
17.
18.

19.

20.
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33, chenjareansook k. The Analysis Study of Primary Health Care Development Plan
for Leading the Operations of the Health Region of Thailand during the Budget
Year 2012-2016. Thailand Digital Journal. 2019

34, (NHCO) NHCO. The formation of participatory Health Region. 2015.
35, Asuwakun W. Oral Health Service in Primary Care Among Specific Target Groups
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fAvailable from:
hitp://mchpappsery.coe.umanitoba.caiviewConcept.phpiconceptiD=1443,

18. mewuan (Appendices)
18.1 UsyiRvesfiduwaving (CV of all researchers)
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